Volume 6 Issue 2 @ 2018 IJIRMPS | ISSN: 2349-7300

The Vital Role of Health Information Technicians
in Effective Management of Medical Records:
Ensuring Accuracy, Accessibility, and Privacy

Mishari Abdullah Alajery!, Abdullah Ali Thamari?, Faisal Hamed Almalki?,
Mohammed Biday Alharbi‘, Alhumaidi Mohammed Alharbi® , Waleed Khalaf Alhafy®

-2Medical records,’Health department, *>Health Information Technician

Corresponding Author: Mishari Abdullah Alajery
Paper Publication Date: 1% April 2018

Abstract:

Health Information Technicians play a vital role in effective management of medical records, ensuring
accuracy and accessibility. This essay explores the importance of Health Information Technicians in
maintaining the integrity of medical records, the challenges they face, and the methodologies used to
address these challenges. The essay also discusses the role of Health Information Technicians in
ensuring compliance with healthcare regulations and standards. Overall, Health Information
Technicians are essential in the healthcare industry for maintaining a streamlined and efficient system
for managing medical records.
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Introduction:

Health Information Technicians are responsible for managing and organizing medical records in healthcare
facilities.

They play a crucial role in maintaining the accuracy and accessibility of these records, which are essential for
providing quality patient care. With the increasing reliance on electronic health records (EHRs) and the
complexity of healthcare regulations, the role of Health Information Technicians has become more important
than ever.
This essay discusses the vital role of Health Information Technicians in effective management of medical
records, ensuring accuracy, accessibility, and compliance with healthcare regulations.

Health Information Technicians (HITs) play a crucial role in healthcare organizations by managing,
organizing, and maintaining medical records. Effective management of medical records is essential for
ensuring accurate documentation, facilitating seamless information exchange, and safeguarding patient
privacy. This topic explores the vital role of HITs in the management of medical records, highlighting their
contributions to accuracy, accessibility, and privacy.

Medical Record Organization and Maintenance:

HITs are responsible for organizing and maintaining medical records in both paper and electronic formats.
They ensure records are properly indexed, labeled, and stored for easy retrieval. HITs also play a key role in
transitioning from paper-based records to electronic health records (EHRs), overseeing the conversion process
and ensuring the integrity and completeness of medical records during the transition.
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Data Entry and Coding:

HITs are skilled in accurately inputting and coding patient information into electronic health record systems.
They carefully transcribe medical data such as diagnoses, procedures, medications, and laboratory results.
HITs use standardized coding systems, such as ICD-10-CM and CPT, to ensure consistency and adherence to
industry standards, making medical records more comprehensible and facilitating data analysis.

Record Quality Assurance:

HITs perform quality assurance checks on medical records to ensure completeness, accuracy, and compliance
with regulatory requirements. They review records for missing information, inconsistencies, and errors,
working closely with healthcare providers to rectify any issues. This attention to detail and quality control
helps maintain the integrity of medical records and enhances patient safety.

Release of Information (ROI):

HITs are responsible for managing the release of patient information as per legal and organizational
guidelines. They handle requests for medical record release, ensuring proper authorization, verifying the
legitimacy of requests, and protecting patient privacy. HITs play a critical role in maintaining confidentiality
while facilitating the secure exchange of medical information between healthcare providers, insurance
companies, and other authorized entities.

Health Information Exchange (HIE):

HITs facilitate health information exchange by ensuring medical records are accessible and can be securely
shared among healthcare providers. They participate in the implementation and maintenance of health
information exchange systems, ensuring interoperability and adherence to data standards. HITs work to
establish connections between healthcare organizations, enabling the secure transmission and retrieval of
patient information across different care settings.

Privacy and Security:

HITs are responsible for maintaining the privacy and security of medical records. They implement and enforce
policies and procedures to protect patient information from unauthorized access, breaches, and data loss. HITs
play a vital role in ensuring compliance with privacy regulations such as the Health Insurance Portability and
Accountability Act (HIPAA), safeguarding patient privacy and maintaining the trust of individuals in the
healthcare system.

Record Retention and Archiving:

HITs manage the retention and archiving of medical records in accordance with legal and organizational
requirements. They ensure records are stored securely, both physically and electronically, and remain
accessible for the required retention period. HITs collaborate with legal and compliance departments to
develop and implement record retention policies, ensuring the availability of historical medical data for
research, audits, and continuity of care.

Methodology:

To investigate the role of Health Information Technicians in managing medical records effectively, a review
of relevant literature was conducted. Various online databases, such as PubMed, ScienceDirect, and Google
Scholar, were used to search for research articles, journals, and books on the topic. The search terms used
included "Health Information Technicians," "medical records management," "accuracy," "accessibility," and
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"healthcare regulations." The articles were selected based on their relevance to the topic and credibility of the
sources.

Discussion:

Health Information Technicians play a crucial role in ensuring the accuracy of medical records. They are
responsible for entering patient information accurately into electronic health records, ensuring that all data is
up-to-date and correct. Inaccurate medical records can lead to serious consequences, such as misdiagnosis,
medication errors, and inappropriate treatment. Therefore, Health Information Technicians must be diligent
in maintaining the integrity of medical records to protect patients' safety and well-being. In addition to
accuracy, Health Information Technicians also play a key role in ensuring the accessibility of medical records.
They are responsible for organizing and maintaining records in a way that allows healthcare providers to
access relevant information quickly and easily. This is essential for providing timely and effective patient
care. Health Information Technicians use various tools and software to ensure that medical records are
organized efficiently and can be retrieved when needed. Furthermore, Health Information Technicians are
responsible for ensuring compliance with healthcare regulations and standards. They must stay up-to-date
with changes in regulations, such as the Health Insurance Portability and Accountability Act (HIPAA), which
govern the privacy and security of patient information. Failure to comply with these regulations can result in
severe penalties for healthcare organizations. Health Information Technicians play a critical role in ensuring
that medical records are managed in accordance with these regulations to protect patients' privacy and
confidentiality.

Conclusion:

In conclusion, Health Information Technicians play a vital role in effective management of medical records,
ensuring accuracy, accessibility, and compliance with healthcare regulations. The accuracy of medical records
is crucial for providing quality patient care and preventing errors that can harm patients. Accessibility of
medical records is essential for healthcare providers to make informed decisions quickly and efficiently.
Compliance with healthcare regulations is necessary to protect patients' privacy and ensure the security of
their information. Overall, Health Information Technicians are essential in maintaining a streamlined and
efficient system for managing medical records in the healthcare industry.
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