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Abstract

This qualitative study explores the experiences of first-time blood donors in a hospital setting,
focusing on their motivations, concerns, and perceptions during the donation process. In-depth
interviews with 15 first-time donors revealed three key themes: altruism and personal connections as
primary motivations, fears related to needles and health concerns, and the dual role of the hospital
environment, which provided both reassurance through professional staff and increased anxiety due
to its clinical nature. The findings suggest that enhancing donor education, creating a welcoming
environment, and leveraging personal stories could improve the first-time donor experience and
increase donor retention.
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Introduction

Blood donation is a critical element of modern healthcare systems, providing essential support for surgeries,
trauma care, cancer treatments, and patients with chronic conditions. The need for a continuous and reliable
blood supply is ever-present, and first-time donors play a crucial role in maintaining this supply. First-time
donors often comprise a significant proportion of the donor population, but their long-term retention is a
known challenge. Understanding their experiences can provide valuable insights into donor behavior,
motivations, and barriers, particularly within the context of hospital-based donations (van Dongen et al.,
2013).

Existing research has identified several motivations for blood donation, including altruism, social
responsibility, and the desire to help others in need (Ferguson et al., 2008). However, first-time donors often
experience a unique set of emotions and concerns, ranging from anxiety about the donation process to fears
about their health (Masser et al., 2009). These concerns can be amplified in hospital settings, where the
clinical environment may evoke apprehension or uncertainty in individuals unfamiliar with medical
procedures.

The hospital setting itself plays a significant role in shaping the donor experience. Compared to community-
based donation drives, hospitals are typically more clinical and formal, which can influence how first-time
donors perceive the process. The interactions between donors and healthcare professionals, the layout and
design of the hospital space, and the perceived complexity of the donation process may all impact a first-
time donor's comfort level and willingness to donate again (Glynn et al., 2003). Despite these potential
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influences, there is a gap in the literature specifically exploring the experiences of first-time donors within
hospital settings.

This study aims to address this gap by exploring the motivations, concerns, and overall experiences of first-
time blood donors in a hospital environment. By conducting in-depth interviews, the research seeks to
understand how these individuals perceive the donation process and what factors influence their willingness
to return as donors. Understanding these experiences is critical for improving donor recruitment and
retention strategies, as well as enhancing the overall donor experience in hospital settings.

Literature Review

1. Importance of First-Time Blood Donors

First-time blood donors are essential to maintaining the blood supply needed for medical treatments,
surgeries, and emergency care. According to the World Health Organization (2018), voluntary, non-
remunerated blood donors provide the safest blood supply, and first-time donors often represent a significant
proportion of new donors recruited each year. However, converting first-time donors into repeat donors
remains a challenge, as many do not return after their initial donation (Ferguson et al., 2008).).
Understanding the motivations and experiences of these first-time donors is critical for designing effective
recruitment and retention strategies.

2. Motivations for Blood Donation

The motivations behind blood donation have been well-documented, with altruism and social responsibility
being two of the most commonly cited reasons for donating. Altruism, or the selfless desire to help others, is
often at the core of why people choose to donate blood (Ferguson et al., 2008).). Some first-time donors
may also be motivated by personal connections, such as knowing someone who has benefitted from a
transfusion or responding to a specific need, like a blood drive for a particular patient (Masser et al., 2009).
Social and cultural factors also influence donation behavior, with community drives and group donation
efforts playing a role in encouraging individuals to donate (van Dongen et al., 2013).

However, first-time donors may also have unique motivations compared to regular donors. In a study by
Gillespie and Hillyer (2002), many first-time donors reported being motivated by curiosity or the desire to
meet a specific personal challenge, such as overcoming a fear of needles. For some, the decision to donate
may be more spontaneous, influenced by situational factors like proximity to a blood drive or
encouragement from friends or colleagues. Understanding these nuanced motivations is important for
tailoring recruitment messages to first-time donors.

3. Concerns and Barriers for First-Time Donors

First-time donors often experience a range of concerns and anxieties that may deter them from donating or
lead to negative experiences during the donation process. One of the most frequently cited concerns is the
fear of needles or pain, which can cause significant anxiety for first-time donors (van Dongen et al., 2013).
For others, concerns about their own health—such as fear of fainting, weakness, or other adverse
reactions—may discourage them from donating. These fears can be compounded in hospital environments,
where the clinical setting may heighten anxiety (Masser et al., 2009).

Research by van Dongen et al. (2013) found that concerns about the safety of the donation process,
particularly regarding the cleanliness of equipment and the risk of infection, also contributed to anxiety
among first-time donors. Additionally, some donors expressed concerns about the lack of detailed
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information provided before donation, leading to uncertainty about what to expect during the process.
Addressing these concerns through donor education and reassurance could improve the first-time donation
experience and encourage future donations.

4. Impact of the Hospital Setting on Donor Experience

The environment in which blood donation takes place plays a critical role in shaping the donor’s experience,
particularly for first-time donors. While community-based blood drives often create a more relaxed and
social atmosphere, hospital settings are typically more clinical and formal. This difference in atmosphere
can influence how donors perceive the donation process. Hospitals may evoke feelings of anxiety or stress
due to the association with illness and medical procedures (Glynn et al., 2003). First-time donors, who are
already unfamiliar with the donation process, may find the hospital environment intimidating, which can
negatively affect their overall experience.

However, some studies have suggested that the professionalism and perceived competence of hospital staff
can also provide reassurance to first-time donors. When healthcare professionals are attentive,
communicative, and supportive, donors may feel more comfortable and confident during the donation
process (Masser et al., 2009). Creating a positive first-time experience in hospital settings is crucial, as it can
significantly impact whether these donors will return for future donations.

5. Donor Retention and the Importance of First-Time Experiences

Retaining first-time donors is a key challenge for blood donation services. Studies have shown that a
positive first-time donation experience is a strong predictor of future donations (Gillespie & Hillyer, 2002).
Conversely, negative experiences—such as pain, anxiety, or feeling uninformed—can deter individuals
from donating again. Strategies to improve the first-time donor experience include providing clear, detailed
information about the donation process, addressing concerns proactively, and offering support throughout
the process (Ferguson et al., 2008).).

In addition, follow-up communication after the first donation can play a role in encouraging repeat
donations. Sending reminders, thank-you messages, or information about the impact of their donation helps
to reinforce the donor’s decision and encourages them to donate again. Research by van Dongen et al.
(2013) emphasizes the need for targeted strategies that address the specific concerns and motivations of
first-time donors to convert them into repeat donors, which is critical for maintaining a stable blood supply.

6. Gaps in the Literature

While there is a substantial body of research on blood donor motivations and concerns, there is a notable
gap in studies specifically focused on first-time donors in hospital settings. Most existing research has
examined donors in community blood drives or donation centers, which may not reflect the unique
experiences of those donating in more clinical environments. Additionally, little attention has been paid to
the long-term impact of the first-time donation experience on donor retention. This study aims to fill these
gaps by exploring the experiences of first-time blood donors in hospital settings and identifying ways to
improve the donor experience in these environments.

Methodology
Study Design
This study employed a qualitative research design using semi-structured interviews to explore the
experiences of first-time blood donors in a hospital setting. A phenomenological approach was adopted to
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capture the motivations, concerns, and perceptions of individuals donating blood for the first time. This
method allowed for an in-depth exploration of personal experiences, enabling a deeper understanding of
how the hospital environment shaped donors *experiences.

Participants

Participants were selected using purposive sampling, focusing on individuals who had donated blood for the
first time in the hospital’s blood donation center. A total of 15 first-time blood donors were recruited from
the hospital. Inclusion criteria for participants were:

- First-time blood donors.

- Aged 18 years or older.

- Donated blood within the hospital setting.

- Willing and able to provide informed consent and participate in an in-depth interview.

The sample included both male and female participants from a range of age groups to ensure diverse
perspectives.

Data Collection

Data were collected through semi-structured interviews conducted in private rooms within the hospital.
Each interview lasted between 30 and 60 minutes and was audio-recorded with the participants' consent.
Interviews were conducted by a trained researcher experienced in qualitative interviewing techniques. The
interview guide was designed to explore three key areas:

1. Motivations for Donation: What factors influenced participants ’decisions to donate blood for the first
time?

2. Concerns and Fears: What concerns or anxieties did participants have before or during the donation
process?

3. Experiences in the Hospital Setting: How did participants perceive the hospital environment, staff
interactions, and overall donation process?

Sample interview questions included:

- "What motivated you to donate blood for the first time?"

- "Were you nervous or concerned about any part of the donation process?"

- "How did you feel about donating blood in a hospital setting as opposed to another type of location?"

All interviews were transcribed verbatim for analysis, and participants were assured of confidentiality and
anonymity throughout the research process.

Ethical Considerations

This study received ethical approval from the hospital’s ethics committee. Written informed consent was
obtained from all participants prior to the interviews. Participants were informed about the purpose of the
study, their right to withdraw at any time without consequence, and the measures taken to protect their
confidentiality. Pseudonyms were assigned to all participants to ensure anonymity in the reporting of the
findings. In cases where participants expressed discomfort or distress during the interview, they were
offered support from the hospital’s counseling services.

Data Analysis

The transcribed interviews were analyzed using thematic analysis following Braun and Clarke’s (2006) six-
step framework. This approach was chosen for its flexibility and its ability to identify patterns and themes
across the dataset. The steps involved in the analysis included:
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1. Familiarization with the Data: The research team read and re-read the interview transcripts to gain a
thorough understanding of the data.

2. Generating Initial Codes: Initial coding was conducted, identifying key phrases and ideas related to
participants' motivations, concerns, and experiences.

3. Searching for Themes: Codes were grouped into broader themes that captured recurring patterns across
the interviews, such as "Altruism as a Motivation" and "Anxiety about Needles."

4. Reviewing Themes: Themes were reviewed and refined to ensure they accurately reflected the data, and
redundant or overlapping themes were merged.

5. Defining and Naming Themes: Clear definitions and labels were assigned to each theme to capture the
essence of participants' experiences.

6. Producing the Report: The final report was written, using participant quotes to illustrate each theme and
provide insight into the lived experiences of first-time donors in a hospital setting.

Findings

Thematic analysis of the interviews with first-time blood donors revealed three key themes that reflect their
motivations, concerns, and overall experiences in the hospital setting. These themes provide valuable
insights into the factors influencing their decision to donate, the anxieties they faced, and how the hospital
environment shaped their experiences. The main themes identified were: (1) Motivations for Blood
Donation, (2) Concerns and Fears During the Donation Process, and (3) Perceptions of the Hospital
Environment.

Theme 1: Motivations for Blood Donation
Participants described a range of motivations for deciding to donate blood for the first time, with altruism
and personal connections to recipients emerging as the most significant factors.

Sub-theme 1.1: Altruism and Social Responsibility

Many participants expressed a strong desire to help others, particularly in response to calls for donations
from the hospital or broader community. This sense of social responsibility was a key motivator for first-
time donors.

- Participant 3 (male, 25 years old): "I’ve always wanted to give back in some way, and donating blood
seemed like a simple yet important thing to do. | know people need it, and I figured, why not me?"

- Participant 7 (female, 30 years old): "I felt like it was my duty to help. | had never donated before, but |
kept hearing about blood shortages, and | thought it was time to step up and do something."

Sub-theme 1.2: Personal Connections and Health Crises

Several participants were motivated by personal experiences, such as knowing someone who had needed a
blood transfusion or responding to a specific call for donations for a family member or friend.

- Participant 2 (female, 40 years old): "My sister needed blood during surgery a few years ago, and that’s
when | realized how important it was. | never thought about donating before, but after seeing what it meant
to her, | decided to do it."

- Participant 5 (male, 35 years old): "A close friend of mine was in an accident and needed blood. I wasn’t
able to donate for him at the time, but that experience really opened my eyes. This was my way of finally

contributing.”

Theme 2: Concerns and Fears During the Donation Process
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Many participants shared anxieties and concerns they had prior to or during the donation process, which
often centered around fear of needles, health concerns, and uncertainty about the procedure.

Sub-theme 2.1: Fear of Needles and Pain

Fear of needles emerged as one of the most common concerns among first-time donors. For many, this
anxiety was a significant barrier to donating, although it was often overcome by their desire to help.

- Participant 4 (female, 22 years old): "I’ve always been terrified of needles. I almost didn’t come because of
it. But the staff was really understanding, and they helped me through it. It wasn’t as bad as | thought.”

- Participant 10 (male, 29 years old): "The thought of the needle was really scary. | kept picturing it over and
over in my head before | even got to the hospital. Once | was there, it wasn’t nearly as painful as I
imagined."”

Sub-theme 2.2: Health Concerns and Fear of Adverse Reactions

Several participants worried about feeling faint or experiencing adverse reactions during or after the
donation. Some had heard stories from others that heightened their anxiety.

- Participant 8 (female, 34 years old): "l was really worried about fainting or feeling weak afterward. I’d
heard stories about people passing out, and | was nervous that would happen to me."

- Participant 9 (male, 41 years old): "I didn’t know what to expect, and | was concerned about how | would
feel after. | was nervous about getting dizzy or lightheaded, but the staff reassured me, and everything went
smoothly."

Sub-theme 2.3: Uncertainty About the Donation Process

First-time donors often felt uncertain about what the donation process would entail, from how long it would
take to what they would feel during the procedure.

- Participant 6 (female, 28 years old): "I wasn’t sure what to expect. | didn’t know how long it would take or
if it would hurt. The staff explained everything really well, which made me feel more comfortable."

- Participant 11 (male, 38 years old): "The uncertainty was a bit unsettling. | had no idea how the process
worked. But once | got there, the staff walked me through each step, and it made a big difference."

Theme 3: Perceptions of the Hospital Environment

The hospital environment played a significant role in shaping participants *overall experiences. Some found
it reassuring due to the professionalism of the staff, while others felt that the clinical nature of the setting
increased their anxiety.

Sub-theme 3.1: Reassurance from Professional Staff

For many participants, the professionalism and competence of the hospital staff helped alleviate their
concerns. Participants expressed that the attentiveness and care provided by the medical team made the
process more comfortable.

- Participant 1 (female, 45 years old): "The staff were amazing. They were so professional and made me feel
safe. | knew | was in good hands, and that made all the difference."

- Participant 12 (male, 33 years old): "The nurses were very reassuring. They explained every step and were
really attentive. It made me feel like | was doing something important in a safe environment.”
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Sub-theme 3.2: Clinical Setting and Increased Anxiety

Some participants noted that the hospital setting, while professional, also made the experience feel more
serious or intimidating, particularly for those who were already nervous about the procedure.

- Participant 14 (female, 26 years old): "Being in a hospital made it feel more intense. | was already nervous,
and being surrounded by medical equipment made it worse at first. But once | started, I calmed down."

- Participant 15 (male, 39 years old): "The hospital setting felt a bit cold and clinical. It wasn’t as relaxed as
| thought it would be. | think that made me a little more anxious than | would have been in another
environment.”

Discussion

This study aimed to explore the experiences of first-time blood donors in a hospital setting, focusing on their
motivations, concerns, and perceptions during the donation process. The findings revealed key insights into
what drives individuals to donate blood for the first time, the anxieties they face, and how the hospital
environment shapes their overall experience. In this section, we discuss the implications of these findings in
the context of existing literature and propose recommendations for improving the first-time blood donor
experience in hospitals.

Motivations for Donation

The study found that altruism and social responsibility were significant motivators for first-time blood
donors. Many participants expressed a desire to help others in need, echoing the findings of Ferguson et al.
(2008).), who highlighted that the act of blood donation is often driven by a sense of benevolence and the
desire to contribute to society. Additionally, personal connections, such as witnessing a loved one benefit
from a blood transfusion or responding to a specific health crisis, were powerful motivators for some
participants. This aligns with research by Masser et al. (2009), who noted that individuals are more likely to
donate blood when they have a personal connection to the cause.

These findings suggest that hospitals can leverage both altruistic appeals and personal stories when
recruiting new donors. By emphasizing the immediate, life-saving impact of blood donation and sharing
personal stories of recipients, hospitals can tap into potential donors' sense of social responsibility and
personal connection, which may encourage more individuals to donate for the first time.

Concerns and Fears

Despite strong motivations, first-time donors often expressed significant concerns, particularly related to
fear of needles, pain, and health reactions. Fear of needles was the most common concern, which is
consistent with existing research (van Dongen et al., 2013). Many participants reported experiencing anxiety
about the pain associated with the needle, a finding that underscores the importance of addressing this fear
through donor education and reassurance. As previous studies have shown, addressing needle anxiety is
crucial for improving the overall donor experience and increasing the likelihood of future donations (van
Dongen et al., 2013).

Health concerns, such as the fear of fainting or experiencing adverse reactions, were also prevalent among
first-time donors. This mirrors findings from Gillespie and Hillyer (2002), who reported that first-time
donors often worry about potential side effects during or after the donation process. These concerns
highlight the need for healthcare providers to offer clear, upfront information about the donation process,
including what donors can expect before, during, and after giving blood. Providing this information may
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help alleviate some of the anxieties associated with first-time donations and ensure that donors feel well-
prepared and supported throughout the process.

Impact of the Hospital Setting

The hospital setting played a dual role in shaping the donor experience. On one hand, the professionalism
and competence of hospital staff were highly reassuring to many participants, who appreciated the
attentiveness and care they received. This finding is consistent with previous research, which suggests that
positive interactions with healthcare professionals can enhance the donor experience and reduce anxiety
(Masser et al., 2009). Many participants mentioned that the detailed explanations and support provided by
hospital staff helped them feel more comfortable and confident during the donation.

However, the hospital’s clinical environment also heightened anxiety for some participants, particularly
those who were already nervous about the procedure. The formal and sterile nature of the hospital, while
reassuring for some, felt intimidating or "intense" for others. These findings reflect the research of Glynn et
al. (2003), who noted that hospital settings can sometimes evoke feelings of unease, especially among
individuals unfamiliar with medical procedures.

To address this, hospitals could consider making the donation environment more welcoming and less
intimidating for first-time donors. Simple adjustments, such as creating a more relaxed atmosphere in the
donation area or providing distractions (e.g., music or reading material), could help reduce anxiety and
improve the overall experience. Additionally, clear communication and reassurance from staff can help
mitigate the intimidating nature of the hospital setting.

Practical Implications for Hospitals

The findings from this study offer several practical implications for hospitals aiming to improve the first-
time donor experience:

1. Enhance Donor Education: Clear and thorough communication about the donation process, including
what to expect before, during, and after donation, is essential. Addressing common fears, such as needle
anxiety and concerns about health reactions, can help ease donor anxiety. Hospitals should consider
providing informational materials or offering pre-donation consultations to first-time donors to ensure they
feel well-prepared.

2. Foster a Welcoming Environment: While the professionalism of hospital staff is reassuring, the clinical
setting can increase anxiety for some donors. Hospitals could create a more comfortable and relaxed
environment in the donation area by adding personal touches, such as comfortable seating, warm lighting, or
light music. Making the environment feel less formal may help reduce stress for first-time donors.

3. Leverage Personal Stories in Recruitment: Motivating first-time donors through personal stories of
recipients or highlighting the direct impact of their donation can be an effective recruitment strategy.
Hospitals can emphasize the tangible benefits of blood donation, showcasing how donors are making a real
difference in patients ’lives.

4. Ongoing Support and Follow-up: Providing continuous support throughout the donation process,
including aftercare and follow-up communication, can enhance the donor’s overall experience and
encourage them to donate again. Hospitals should consider sending thank-you messages or information
about how their donation helped a patient, reinforcing the positive impact of their contribution.
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Limitations and Future Research

While this study provides valuable insights into the experiences of first-time blood donors in a hospital
setting, it has several limitations. First, the study was conducted in a single tertiary hospital, which may limit
the generalizability of the findings to other healthcare settings or regions. Future research could explore the
experiences of first-time donors in different hospital environments, such as smaller community hospitals or
mobile blood donation units.

Additionally, this study focused on first-time donors immediately after their donation experience.
Longitudinal research could explore how these experiences influence long-term donor retention, examining
whether first-time donors return for future donations and what factors contribute to their decision to do so.

Conclusion

This study highlights the complex experiences of first-time blood donors in hospital settings, revealing both
the motivations that drive them to donate and the concerns that may deter them from returning. While
altruism and personal connections are powerful motivators, fear of needles, health concerns, and the clinical
nature of the hospital environment can create barriers to a positive donation experience. By addressing these
concerns through donor education, creating a welcoming environment, and emphasizing personal impact,
hospitals can improve the first-time donor experience and increase donor retention.
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